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ROUTE 46 HYUNDAI SEES SUBSTANTIAL UPTICK IN SALES WITH

AutoHook's Add-On Solutions
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e OBJECTIVE

After recognizing success with the national Hyundai Test Drive
Program, Route 46 Hyundai was looking for additional ways to

drive even more showroom traffic and incremental sales.
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RECEIVE A $50 REWARD CARD

With Test Drive at
Route 46 Hyundai

THE SOLUTION

AUTOHOOK+

In addition to the incentives offered on Hyundaiusa.com and e

their website, Route 46 Hyundai added the AutoHook+ e e BR AR  Freeiedn
solution, giving them the ability to incentivize existing, o :
unsold leads in their CRM. They leveraged the Triggered
Links function within AutoHook+ to deliver incentive offers
via email and attribute showroom visits and sales back to
this initiative.

[} . & . . .
B a5 3 First, select a card. Next, enter your information below.
" Detete  Anchive Rechi  Réoly Formaic ¥ Attachment Mow Jurk fukey AeadfUrresd Caten:

From: Timothy Hammond at Route 46 Hyundai [mailto:thammond@dealar-cara coml First Name
Sent: Tuesday, March 20, 2018 10:46 AM
To: Kelly, Caitlin M. <cmkelly@URBANSCIENCE.com>

Subject: Thank you from Route 46 Hyundai

MNew or Used

Any Make

= @D

Ierms & Condilions

— Any Madel

As loyal customer to the Hyundai brand and to Route 46 Hyundai, we wanted to send you
a very special thank you! Simply click here in order to claim your gift:

How to claim your gift:

1. Click the link above, which will open a ne
just for you

2. Print your gift card or simply write down your gift card code

3. Call 866-755-9537 and ask for the Internet Department for a VIP appointment or
simply bring your print out or code to Route 46 Hyundai and test drive the new
Hyundai of your choice

4. Hand your print out or code to the vehicle consultant who assists you with your
test drive

5. Your gift card will be instantly emailed to you within 24 hours, ready for you to

use!

w window with a special gift card offer

We look forward to seeing you soan, and showing you all of the new Hyundal products and the
wealth of amazing features now available!
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THE SOLUTION

POST-LEAD SOLUTION

Route 46 Hyundai also utilized AutoHook's Post-Lead Solution
to maximize their incoming leads from their other sources. The
Post-Lead Solution automatically scored their existing leads to
identify and target the highest intent-to-buy customers with a
test drive incentive via email.

CUSTOMERS ARRIVE IN YOUR SHOWROOM
TO REDEEM INCENTIVE & PURCHASE

o

DRIVE@OIJQQ’( /4/_...,6, / ROUTE 46

@ URBAN SCIENCE

HYUNDA’ www.DriveAutoHook.com/Hyundai




THE RESU LTS

JAN 2017 - DEC 2017

59% | 228"

Increase In sales’ ROl from AutoHook+*

....
e o

"Attributed to the Hyundai Test Drive Program by adding AutoHook+* and the Post-Lead Solution
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THE RESU LTS

JAN 2017 - DEC 2017

37.2"

of total sales directly
attributed to AutoHook's
add-on solutions
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e DEALER RESPONSE

"Route 46 Hyundai is a long-standing client of AutoHook's and we have been using the
product well before the Hyundai Motor America Test Drive Program started because
we've always seen its value. Our team has integrated the AutoHook offer in multiple
aspects of the dealership and adding the AutoHook+* feature has been crucial to

our success. This product allows us to send customized links through our

marketing outreach to incent potential customers to come see what we have to
offer. It gives individuals that extra nudge when they may be hesitant or

coming from a distance! We are able to strategically target leads that we

receive making AutoHook a beneficial tool and the success we have

received from the customization options in AutoHook+ are truly preferred’”

Timothy Hammond | Route 46 Hyundai, Director of E-Commerce
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